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WASHINGTON GAS SERVICE TERRITORY

• Arlington
• Clarke
• Fairfax
• Frederick
• Loudoun
• Prince William
• Shenandoah
• Warren
• City of Arlington
• City of Alexandria

VIRGINIA COUNTIES & CITIES

Washington Gas Confidential and Proprietary Information

For more info, visit WGSmartSavings.com  

• Frederick
• Montgomery
• Prince George’s
• Charles
• Calvert
• St. Mary’s

MARYLAND COUNTIES
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EMPOWER MARYLAND

RATEPAYER-FUNDED PROGRAM

Washington Gas Confidential and Proprietary Information

• 2008 – EmPOWER Maryland Act passed by 
the Maryland legislature, requiring utilities to 
offer programs to help their customers 
voluntarily reduce energy consumption.

• 2017 – Legislature extended the EmPOWER 
Maryland Act through 2023

• 2024 – Washington Gas incentives are 
approved for new gas equipment through the 
end of 2024.

• 2025 – Washington Gas incentives are 
approved through the end of the 2026 cycle.
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WASHINGTON GAS NETWORK

INSURANCE REQUIREMENTS

Washington Gas Confidential and Proprietary Information

Commercial Service Providers and residential contractors must provide a current 
Certificate of Insurance to include the following coverage: 

• Commercial General Liability

• Umbrella Liability Expiration Date (if applicable)

• Workers Compensation or Workers Compensation Exclusion form 

• Always review the Residential Service Provider Requirements before registering!
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https://visionelements.programprocessing.com/Clients/Washingtongas/WG_VAMD_Residential_Service_Provider_Requirements_07282022_FINAL.Pdf?_ga=2.9062845.904993031.1679428145-43310288.1661369426
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WASHINGTON GAS NETWORK LICENSE 
REQUIREMENTS – MD AND VA

For more info, visit WGSmartSavings.com

Washington Gas Confidential and Proprietary Information

PARTICIPATING SERVICE PROVIDERS & CONTRACTORS
Equipment Installed Licenses Required

Furnaces
• Virginia and/ or Maryland Master HVAC License
OR
• Virginia and/or Maryland Contractor License with Specialties in Gas Fitting (GFC), Heating 

Ventilation and Air Conditioning (HVA)

Boilers
• Virginia and/or Maryland Master Gas Fitter and/or Plumber and/or HVAC License
OR
• Virginia and/or Maryland Contractor License with Specialties in Gas Fitting (GFC), Heating 

Ventilation and Air Conditioning (HVA), Plumbing (PLB)

Water Heaters
• Virginia and/or Maryland Master Gas Fitter and/or Plumber License
OR
• Virginia and/or Maryland Contractor License with Specialties in Gas Fitting (GFC), 

Plumbing (PLB)

Fireplaces • Virginia and/or Maryland Master Gas Fitter
OR
• Virginia and/or MarylandContractor License with Specialties in Gas Fitting (GFC)

Gas Dryers 
(Residential MD 

Only)

• Maryland Master Gas Fitter
OR
• Maryland Contractor License with Specialties in Gas Fitting (GFC)
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HOME ENERGY SAVINGS PROGRAM

For more info, visit WGSmartSavings.com
Washington Gas Confidential and Proprietary Information

Maryland High-Efficiency Natural Gas Rebates

Home Heating | Water Heating | Appliances
ELIGIBLE EQUIPMENT ITEM & EFFICIENCY REQUIREMENT REBATE

Furnace Tier 1* ENERGY STAR certified & min 95.1% AFUE $500

Furnace Tier 2* ENERGY STAR certified & min 97% AFUE $700

Boiler Tier 1 ENERGY STAR certified & min 90% AFUE $475

Boiler Tier 2* ENERGY STAR certified & min 95% AFUE $775

Combination Boiler Min 90% AFUE and/or min 0.87 UEF $900

Furnace/Boiler Tune Up Provided by Home Energy Savings Contractor $100

Storage Water Heater* ENERGY STAR certified $175

Tankless Water Heater* ENERGY STAR certified $450

Clothes Dryer ENERGY STAR certified $100

Fireplace Tune Up Provided by Home Energy Savings Contractor $50

Direct Vent Gas Fireplace Min 70% AFUE, electric ignition $75

*You may be able to claim a federal tax credit of 30% of the project cost up to $600. Check 
eligibility requirements at energystar.gov
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https://www.energystar.gov/about/federal_tax_credits/non_business_energy_property_tax_credits
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HOME ENERGY SAVINGS PROGRAM

For more info, visit WGSmartSavings.com

Washington Gas Confidential and Proprietary Information

CUSTOMER ELIGIBILITY
• Be a residential Washington Gas customer in Virginia or Maryland.

• Reside in a residential dwelling such as a single-family home, townhome, condo 
or multifamily property.

• Must purchase new equipment that has not been used or is damaged.

• Work with a Participating Contractor in in the Home Energy Savings Contractor 
Network (formerly EmPOWER Contractor Network) to qualify for most rebates.
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HOME ENERGY SAVINGS PROGRAM

QUALIFYING EQUIPMENT MUST (BE):
1. Meet or exceed requirements found at Washington Gas: Washington Gas Home Savings 

Program - Home (customerapplication.com)

2. ENERGY STAR certified*
3. Air-Conditioning, Heating, and Refrigeration Institute (AHRI) certified
4. Installed by a licensed participating contractor in the Home Energy 

Savings Contractor Network as a replacement unit in a residential dwelling
5. Properly permitted and comply with the permit
6. New and of good quality, free from damage or defect

*To verify equipment, visit ENERGY STAR Product Finder (https://www.energystar.gov/productfinder/) and 

AHRI Directory (https://www.ahridirectory.org).

For more info, visit WGSmartSavings.com

Washington Gas Confidential and Proprietary Information
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https://wghomesavings.customerapplication.com/
https://wghomesavings.customerapplication.com/
http://www.energystar.gov/productfinder/)
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HOME ENERGY SAVINGS PROGRAM
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FURNACE & BOILER TUNE UP 
REBATE
• One tune-up per customer per equipment from 2024 to  

2026.
• Eligibility:

• Any currently installed furnace or boiler
• Equipment does not need to be ENERGY STAR or 

AHRI certified
• Checklist must be completed by contractor
• Tune-up MUST be $100 or more to be eligible

For more info, visit WashingtonGas.com/MDHome

 Input capacity & the efficiency of the furnace or boiler 
prior to tune up

 For boilers we need manufacturer, model and serial 
number in checklist

 Clean blower assembly and components
 Inspect for gas leaks
 Measure temperature rise and adjust flow as needed
 Perform carbon monoxide test

TUNE UP CHECKLIST

http://washingtongasrebates.com/mdhome
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HOME ENERGY SAVINGS PROGRAM
TUNE-UP GAS FLUE ANALYZER SUBSIDIZING 

GAS FLUE ANALYZER:

Washington Gas Confidential and Proprietary Information

Only Participating Contractors can enjoy this limited time 
opportunity.

REQUIREMENTS
• Purchase the analyzer and provide the 

receipt.

• Join our educational webinar.

• Complete 5 tune-ups and submit the 
projects for rebates on behalf of customers.

Interested? Fill out this form

• Necessary for boiler and furnace tune-ups

• Comes with CO sensors

https://forms.office.com/Pages/ResponsePage.aspx?id=e7mQz0a-AEqXAIHOT_G39le2bMSfKHpHoUQTJ7dHPONUMkhKM0hYNzRUWTExWkZQVlM1UkxGU0xCRC4u
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NETWORK REGISTRATION
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NETWORK REGISTRATION

HOW TO REGISTER 

Washington Gas Confidential and Proprietary Information

1. Review Service Provider Requirements & 
Gather Documents

2. Navigate to the Service Provider 
& Contractor Contact Application Page

3. Scroll towards the bottom; click on BEGIN 
APPLICATION​

4. Create an Account or Log In​

5. Indicate Application Type & State(s) 
Serviced

6. Sign Terms and Conditions
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https://visionelements.programprocessing.com/Clients/Washingtongas/WG_CI_VA_Service_Provider_Requirements_08152022_APPROVED.Pdf?_ga=2.99183582.1563679081.1676056097-46765945.1657282521
https://wgcp.customerapplication.com/
https://wgcp.customerapplication.com/
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NETWORK REGISTRATION
HOW TO REGISTER (CONTINUED) 

Washington Gas Confidential and Proprietary Information

7. Complete the following forms 
• Company Information
• Company Point of Contact(s) 

Information
• If installation services are 

provided
• Type of equipment 

installed/serviced
• Maryland or Virginia counties 

served

8. Upload electronic copies of applicable 
licenses, and electronic copy of 
certificate of insurance

9. Complete Application
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HOME ENERGY SAVINGS PROGRAM

For more info, visit WGSmartSavings.com

Washington Gas Confidential and Proprietary Information

Requirements for Participating Contractors
• Submit rebate applications on behalf of their customers.

• Rebate applications must be submitted within 30 days of equipment
installation.

• Equipment must be installed in existing residential homes, condos,  

townhomes or multifamily properties.

• Maintain active license(s) and submit to program upon renewal
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NETWORK SUPPORT AND 
MARKETING
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RESIDENTIAL CONTRACTOR SUPPORT 
AND MARKETING

For more info, visit WGSmartSavings.com

Washington Gas Confidential and Proprietary Information

Contractor Resources
• Washington Gas has a Contractor Resources 

page

• Among the many resource documents, you 
will find:

• Water heating, home heating tune up, 
gas dryer and home heating sell sheets

• Tune-up checklists

• Term and Conditions fillable form

• Contractor Marketing Tool Kit and 
much more.
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https://wgsmartsavings.com/network/home/resources
https://wgsmartsavings.com/sites/default/files/29625_WG_Contractor_Toolkit_brochure_v12_Web_RELEASE.pdf
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RESIDENTIAL CONTRACTOR SUPPORT 
AND MARKETING

For more info, visit WGSmartSavings.com

Washington Gas Confidential and Proprietary Information
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REBATE APPLICATION 
PROCESS OVERVIEW
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APPLICATION PROCESSING PORTAL OVERVIEW
ACCESSING THE PORTAL SITE

• Direct Link: Washington Gas Rebate Application  (bookmark this site)
• Select the state the work was installed in
• Name the application

CUSTOMER CONTACT DETAIL – WHERE IS THE 
WORK BEING COMPLETED?

• Select existing contact information from dropdown menu
• For new applications, you will likely enter data into new fields
• If entering a new contact, select “Yes” to save for future use if 

desired

CONTRACTOR ADMIN CONTACT DETAIL

https://wghomesavings.customerapplication.com/
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APPLICATION PROCESSING PORTAL OVERVIEW

ADDING CONTRACTOR COMPANY DETAIL 
(FOR REPORTING & PAYMENT)

1. Click to search for your company 
contact

2. Contractor Search will open in a 
new pop-up window

3. Search by page or enter detail in 
search fields (Company Name, 
Address, City, etc.) and click 
“Search”

4. To select contractor contact, click 
icon next to contact line

5. After selecting, you will be brought 
back to the original search screen

6. Selected contractor contact will be 
listed as “Current Selected 
Contractor” for verification
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APPLICATION PROCESSING PORTAL OVERVIEW

EQUIPMENT SELECTION – SELECT CATEGORY

• New! instead of filling out form detail for 
installed equipment, you will “add” each 
equipment unit directly to your application

• Click icon to add new equipment unit to 
your application 

• Click through each equipment categories 
to view eligible measures

• Select category for first equipment unit.

COMPLETE APPLICATION
Once you have added all equipment:
• Read through project terms and 

conditions and click to accept your 
“signature”

• Click “continue” to navigate to your 
application portal where you will upload 
your documentation
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THANK YOU FOR ATTENDING!

QUESTIONS & CONTACT INFORMATION

WGL Existing Homes Application Processing Team
•  833-286-0860
•  WGLResidential@icf.com

Existing Homes Program Manager
• Brian Wahlgren
• 571-591-4817 or Brian.Wahlgren@washgas.com 

mailto:WGLResidential@icf.com
mailto:Brian.Wahlgren@washgas.com
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