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Terms and Conditions and  
Payment Release Authorization Form
Virginia Terms and Conditions
Washington Gas issues rebates to Virginia residential customers or preapproved participating contractors on behalf of their customer 
in the form of a check sent to the designated recipient listed on the application. Rebate checks are valid for 120 days. A rebate shall 
not exceed the total cost of the equipment purchased. Rebates will not be issued as credits to energy bills. By payment of this rebate, 
Washington Gas does not warrant the choice of equipment, its installation or its performance. Washington Gas does not represent or 
warrant that the selected equipment will deliver any specified amount of energy or cost savings.

This rebate offer is available to all Washington Gas Virginia residential customers and preapproved participating contractors for equipment 
installed while program funds are available. This rebate offer is not valid for commercial properties or new home construction. Qualifying 
equipment must be new and installed by a preapproved, licensed participating contractor in residential dwellings within the Washington 
Gas Virginia service territory prior to submitting a rebate application. Not all ENERGY STAR® certified models qualify for a rebate. Models 
that do not meet rebate qualifications will not receive a rebate. All work must comply with federal, state and local codes and requirements. 
Qualifying equipment and services and a list of preapproved, participating contractors can be found at WGSmartSavings.com.

In no event shall Washington Gas, its parent company, affiliates, subsidiaries, officers, directors, employees, agents or contractors be liable 
for any direct, indirect, incidental, special or consequential damages whatsoever, arising out of or related to the rebate program, even if 
advised of the possibility of such damages. Neither Washington Gas nor its parent company, affiliates, subsidiaries, officers, employees, 
agents and its contractors make any warranty, expressed or implied, or assume any legal liability or responsibility for the accuracy, 
completeness or usefulness of any information, estimated savings, benefits, products or process disclosed, or represent that its use would 
not infringe on privately owned rights. Neither Washington Gas, its parent company, affiliates, subsidiaries, officers, directors, employees, 
agents or contractors is responsible for any misinformation supplied by the equipment supplier or participating contractor relating to the 
amount and/or conditions of the actual rebate. Washington Gas will not pay rebates for efficiency products or services that are mislabeled 
or misrepresented by the equipment supplier or participating contractor regarding rebate qualifications. Washington Gas is not obligated 
to approve any rebate application that may result in Washington Gas exceeding its program budget.

Washington Gas and its consultants and contractors have the right to refuse service when confronted by a customer acting inappropriately 
or when facing a situation deemed potentially unsafe or harmful to health or well-being, as may be determined by Washington Gas, 
its consultants or contractors in their sole discretion. For greater clarity, “inappropriate” includes but is not limited to the following: 
unreasonable demands for service, personally threatening or offensive language, threatening or erratic behavior and personal contact. 
Washington Gas and its consultants and contractors reserve the right to exclude any premises, or vicinity therein, deemed potentially 
unsafe or harmful to health or well-being.

Reference to any specific commercial project, process or service by trade name, trademark, manufacturer or otherwise does not 
necessarily constitute or imply endorsement, recommendation or favoring by Washington Gas, its parent company, affiliates, subsidiaries, 
officers, employees or its contractors.

Washington Gas must receive the rebate application and all required documentation within thirty (30) days of equipment installation. 
Please allow six (6) to eight (8) weeks for rebate payment. Payment processing may take longer if information is missing from the 
application. Please visit WGSmartSavings.com or call 1-833-286-0860 if you have questions about your rebate.

I have read and understand the terms and conditions above. I certify that the information I am providing is true and correct and 
the product(s) and/or equipment for which the application is being submitted meets the requirements in the application.

To be filled out by account holder

Customer Name (printed):

Customer Signature: Date:

Washington Gas Account Number (12 digits):

Customer Email Address: 
(Washington Gas will use this email address to contact you only about the program)

Rebate To Be Issued To:   Customer 
(customer initials)

   Participating Contractor 
(contractor initials)

   Other (Go to page 2)

http://WGSmartSavings.com
http://WGSmartSavings.com
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These energy saving program offerings  
are funded by the Virginia Conservation  
and Ratemaking Efficiency (CARE) Plan.

Payment Release Authorization Form

Complete this form ONLY if the rebate payment is to be paid to a party other than the Washington Gas account holder or 
participating contractor. 

Payee Information

Check Made Payable To:  
(contractor/company/individual)

Point of Contact:  
(first and last name)

Contact Phone: Contact Email:

Mailing Address:

City: State: ZIP:

I, the Washington Gas account holder, authorize the payment of the rebate to the third party named above. I understand that I 
will not be receiving the rebate payment. I also understand that my release to a third party does not exempt me from the program 
requirements outlined in the terms and conditions.

Customer Signature: Date:

Washington Gas High-Efficiency Rebates

Eligible Equipment Efficiency Requirement Rebate Amount

Furnace Tier 1 ENERGY STAR® and min 95.1% AFUE – 96.9% AFUE $500 

Furnace Tier 2 ENERGY STAR and min 97%+ AFUE $700 

Boiler ENERGY STAR and min 95%+ AFUE $750 

Storage Water Heater Tier 1 Minimum UEF of 0.81 $200 

Storage Water Heater Tier 2 Minimum UEF of 0.86 $300 

Tankless Water Heater ENERGY STAR and min 0.89 UEF $400 

Smart Thermostat ENERGY STAR Certified $100 

Combination Home and Water Heating Unit 90% AFUE and/or UEF 0.8 $800 

Furnace/Boiler Tune-Up Completed by Network Contractor $100 

Dual Fuel Heat Pump – With Furnace Replace* ASHP: 15.2 SEER2 and 7.5 HSPFs; Furnace 95% AFUE $2,000 

Dual Fuel Heat Pump – Existing Furnace* ASHP: 15.2 SEER2 and 7.5 HSPFs; Furnace 90% AFUE $1,400 

Fireplace Tune-Up Completed by Network Contractor $50

High-Efficiency Windows ENERGY STAR Certified $1.50/Sq. Ft.

Storm Windows ENERGY STAR Certified $1.00/Sq. Ft.

Window Attachments Auto Control (Cellular Shades) AERC Certified $2.50/Sq. Ft.

Window Attachments Manual Control (Cellular Shades) AERC Certified $0.75/Sq. Ft.

*The installation of dual fuel heat pump measures (with furnace replacement or existing furnace) must replace an existing central air conditioning system.
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